
With CareCredit ... 


~ Start care immediately 

~ Pay over time with low monthly payments 

~ For yourself and your family 

~ Two Types of Promotional Plans Available: 

D No Interest if Paid in Full within 6, 12 or 18 Months t 
On purchases made with your CareCredit credit card account. Not all promotional plans are available 
at all Participating Professionals. Interest will be charged to your account from the purchase date if the 
promotional purchase is not paid in full within the promotional period or if you make a late payment. 
Minimum Monthly Payments Required and may payoff purchase before end of promotional period 

OR 

D 14.90% APR and Fixed Monthly Payments Required Until Paid in Full t t 
On purchases made with your CareCredit credit card account. Fixed monthly payment amount based 
on repayment over 24, 36, 48 or 60 month period. Purchases of $1 ,000 or more are eligible fo r a 24 , 36 
or 48 month offer and purchases of $2,500 or more are eligible for a 60 month offer. Not all promotional 
plans are available at all Participating Professionals. 

t, t t See Page 10 for details 

Step 1 Please follow these guidelines when completing your application: 

Please have available two forms of 10 that can be verified: one primary 10 and one secondary 
10 or two primary IDs. If using a joint applicant, the joint applicant must be present and al so 
provide two forms of 10. Acceptable primary 10 are State issued driver 's license (preferred ), governmen issued 10, 
Non Driver State issued 10, Passport, Military 10 or Government issued Green/Resident Alien card. Acceptablesecondary 
10 are Visa , MasterCard , American Express, Discover, department store or an oil company credit card with an expirati on 
date. 

Please include all forms of income from all full and part-time jobs, bonuses, commissions, and 
investments. You need only include child support, alimony, or separate maintenance income if you wish this income 
to be considered in your application. 

Please note that you must reside in the United States and be 18 years or older to apply. 

Step 2 Please complete the rest of the application on the reverse side 

Revision Date: 10/2011 
DATE OF PRINTING: 9/11 

182-077-00 
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GE CAPITAL RETAIL BANK 

Keep For Your Records 


SECTION I: RATES AND FEES TABLE 

CREDIT CARD ACCOUNT AGREEMENT 


Interest Rates and Interest Charges 

Annual Percentage Rate 
(APR) for Purchases 

26.99% 

Paying Interest Your due date is at least 23 days after the close of each billing cycle . We will not charge you 
any interest on non-promotional purchases if you pay your entire balance by the due date each 
month. We will begin charging interest on promotional purchases on the purchase date. 

Minimum Interest Charge If you are charged interest, the charge will be no less than $2. 

For Credit Card Tips from 
the Federal Reserve Board 

To learn more about factors to consider when applying for or using a credit card , visit the 
website of the Federal Reserve Board at httg:llwww.federalreserve.gov/creditcard. 

Fees 

Penalty Fees 

• Late Payment Up to $35 

• Returned Payment Up to $35 

How We Will Calculate Your Balance: We use a method called "daily balance". See your credit card account agreement for more details. 

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in your credit card account 
agreement. 

Please read the following disclosure if you have received a pre-approval for a credit card 

You can choose to stop receiving "prescreened" offers of credit from this and other companies by calling toll-free 
1-888-567-8688. See PRESCREEN &OPT-OUT NOTICE below for more information about prescreened offers. 

PRESCREEN &OPT-OUT NOTICE: This "prescreened" offer of credit is based on information in your credit report indicating that you 
meet certain criteria. This offer is not guaranteed if you do not meet our criteria. If you do not want to receive prescreened offers of 
credit from this and other companies, call the consumer reporting agencies toll-free, at 1-888-567-8688, write to: Trans Union LLC, 
Attn: Marketing Opt-Out, PO. Box 505, Woodlyn, PA 19094-0505; Equifax Options, PO. Box 740123, Atlanta, GA 30374-0123:or 
Experian Opt-Out, Po. Box 919, Allen, TX 75013. 
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FEES AND PAYMENT INFORMATION 
OF THE GE BANK CREDIT CARD ACCOUNT AGREEMENT 

When We Charge Interest 
charge interesl on your purrnaseslrom !he date you make the purrnaBeuntil yotl pay ,,,,,<mm,"<,,,.,, 

a~Qcate to nOfl'-promotional 

you paid fhal balarrce ill full dale in the previous 

How We Calculate Interest 

owe imerest interest as calculated 
calculated iflteresl <lire treated a. 

as 

How Fees Work 

to: 
feEli if we d0 nol receive thGl tolal minimum payment Gue on your accour!! by 5 p,m <(ETl on ~I':a 

nave paid your total minimum payment due by the due date in each of the prior SIX billing 

Ilave failed to pay your total minir::1um payment due by ihe due dale in anyone or more ollhe prior 

The late payment lee wli! nol be more than the total minimum payment that was due< 

Retumed Payment Fee 

Late Payment Fee 

$25. 

$35, if any paym!'h"fl has lisa" rl<'Qr""'£"~ f)""<"",(',!m,,,nr In aflY one or more of the prior six billing eye,'!!s. 

The [elurned a menl Fee ~1Ii1l not IJe more 1'18101<11 mil'limum .avmen~ thai was due< 

Minimum Payment Calculation 

Your Wlal minimum payment is caleulateG as 10110'1". 


1. The sum 0(: 
a. 

or 
of the new balance shown or:: your gjlUng statement (excluding any balance alfribu1able to any special promotional purchase \\'ith aunique p<lymen\ 

calculation): 
b< Any past 01:8 amounts; 
c< Any paymenl aue in connection with aspecial purchase with a [lniqu8 calculation. 

OR 

you make at leas! totar 
alemem 

four 
billing cycles will 

The minimum payment catr:ulalion .hown in section 1above< 
OR 
The sum of 
,,< 1% 

due amounts: 

new balance oalance attributabla to any speciai promotional putt:tfase with aLlI1ique payment calcuMl!ion) plus interest arid late 
charged cycle; PLUS 

due in coonec!lon with aspecial promotional purchase with 11 unique payment calculation < 

We round up to the nexl wh;)le dollar in your tolal minimum payment Your totErt minimum payment will never be more than your new balance. 



SECTION III: STANDARD PROVISIONS OF THE GE CAPITAL RETAIL BANK CREDIT CARD ACCOUNT AGREEMENT 

ABOUT THE CREDIT CARD ACCOUNT AGREEMENT 
This Agreement. This is an Agreement between you and GE Capital Retail Bank, 170 Eleclion Road, Suite 125, Draper, UT 84020, for your credit card account. By opening or 
using your account, you agree 10 the terms of the entire Agreement. The entire Agreement includes the four sections of this document and the application you submitted to us 
in connection with the account. These documents replace any other agreement relating to your account that you or we made earlier or at Ihe same time, 

Parties To This Agreement. This Agreement applies to each accountholder approved on the account and each of you is responsible for paying the full amount due, no matter 
which one uses the account. We may treat each of you as one accounlholder and may refer to each of you as "you" or "your", GE Capital Retail Bank may be referred to as 
"we", "us" or "our", 

Changes To This Agreement. We may change, add or delete terms of this Agreement, including interest rates, fees and charges, 

Special Promotions, The terms of this Agreement apply to any special promotion, However, any special promotional terms that are different than the terms in this Agreement 
will be explained on promotional advertising, 

HOW TO USE YOUR ACCOUNT/CARD 
Use Of Your Account. You may use your account only for lawful personal, family or household purposes, You may use your account for purchases from participating 
professionals that accept the card, 

You Promise To Pay, You promise to pay us for all amounts owed to us under this Agreement. 

Your Responsibility. Each accountholder will receive a card. You may not allow anyone else to use your account. If you do, or if you ask us to send a card to someone else, 
you will be responsible for paying for all charges resulting from their transactions. 

Purchase Limits. To prevent fraud ,we may limit the number or dollar amount of purchases you can make in any particular amount of time. We also may decline any particular 
charge on your account for any reason. 

Credit Limit. You Will be assigned a credit limit that we may increase or decrease from time to time. If we approve a purchase that makes you go over your credit limit. we do 
not give up any rights under this Agreement and we do not treat it as an increase in your credit limit. 

HOW AND WHEN TO MAKE PAYMENTS 
When Payments Are Due. You must pay at least the total minimum payment due on your account by 5 pm (ET) on the due date of each billing cycle. Payments received after 
5 pm (ET) will be credited as of the next day. You may at any time pay, in whole or in part, the total unpaid balance without any additional charge for prepayment. If you have 
a balance subject to interest, earlier payment may reduce the amount of interest you will pay. We may delay making credit available on your accoont in the amount of your 
payment even though we will credit your payment when we receive it. 

Payment Options. You can pay by mall , online or at certain participating professionals that accept the card and payments. We may allow you to make payments over the 
phone but we will charge you a fee to make expedited phone payments. Your payment i11ust be made 'n U.S. dollars by physical or electronic check, money order or a similar 
instrument from a bank located In the United States. 

How To Make APayment. You must follow the instructions for making payments provided on your lll ing statement. If you do not, credit of your payment may be delayed up 
to five days. Your billing statement also explains how information on your cheek is used. 

Payment Allocation. We will apply the required total minimum payment to balances on your account using any method we choose. Any payment you make in excess of the 
required total minimum payment will be applied to higher APR balances before lower APR balances. Applicable law may require or permit us to apply excess payments in a 
different manner in certain situations, such as when your account has a certain type of special promotion. 

INFORMATION ABOUT YOU 
Using and Sharing Your Information. When you applied for an account, you gave us, participating professionals that accept the card and program sponsors information about 
yourself that we could share with each other. Participating professionals that accept the ca rd and program sponsors (and their respective affiliates) will use the information 
in connection With the credit program and for things like creating and updating their records and offering you specia l benefits. More information about how we use and share 
information is set forth in the privacy policy for your account. 

Address/Phone Change. You agree to tell us right away if you change your address or phone number(s). We will contact you at the address or phone number in our records 
until we update our reco rds with your new address or phone number. 

Consent to Communications. You consent to us contacting you using all channels of communication and for all purposes. We will use the contact information yo provide 
to us. You also consent to us and any other owner or servicer of your account contacting you using any communication channel. This may include text messages, automatic 
telephone dialing systems and/or an artificial or prerecorded voice. Th is consent applies even if you are charged for the call under your phone plan. You are responsible for 
any charges that may be billed to you by your communications carriers when we con tact you. 

Telephone Monitoring. For quality control , you allow us 10 listen to or record telephone calls between you and us. 

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT 
Closing Your Account. You may close your account at any time by sending a letler to the address shown on your billing statement or calling customer service. We may close 
your account at any time, for any reason . If your account is closed, you must stop using it. You must still pay the full amount you owe and this Agreement will rema in in effect 
until you do. 

Collection Costs. If we ask an attorney who is not our salaried employee to collect your account, we may charge you our collection costs. These include co rt costs and 
reasonable attorneys' fees. 

Credit Bureau Reporting. We may report information about your account to credit bureaus. Late payments, missed payments, or other defaults on your accounl. may be 
shown in your credit report. Tell us if you think we reported wrong information about you to a credit bureau. Write to us at GE Capital Retail Bank, P.O. Box 965036. Orlando, 
FL 32896·5036. Tell us what information is wrong and why you think it is wrong. If you have a copy of the credit report that includes the wrong information, send us a copy. 

Default. You are in default if you make a late payment, do not follow any other term of this Agreement or become bankrupt or insolvent. If you default or upon your death, we 
may (a) request that you pay the full amount due right away, (b) take legal action to collect the amounts owed, and/or (c) take any other action allowed. 

is) 



Disputed Amounts. The billing rights summary in section IV of this Agreement describes what to do if you think there is a mistake on your biil, If you send liS 

correspondence about adisputed amount or payment, you must send it 10 the address for billing inquiries. We do not give up any rights under this Agreement if 
we accept a payment marked "payment in full" or given with any other conditions or limitations. 

call us immediateiy at 86&-396-8254. You wilt nol be liab!e FOf urtauthorized use on your account, 
to use your account. 

to payments. We do not have to give 

Enforceability_ If any part of this Agreement is found to be void or <Ir,enfofceable. all other parts 

sectien, this Agreement federa~ law and. to !he extent stale 
This Agreement has been 

Waiver. We may give up some Iilf our rights under !ilis Agreement. If we give up any of our rights ir: one situation, we do nct give up the same right in another Situation. 

~f!IOr\~N!:l,ADIS"!iI'J'!Wll'liIA~TION 
PLEASE READ THIS SECTION CAREFULLY. If;' YOU DO NOT REJECT IT,. THIS SECTION WILL APPLY TO YOUR ACCOUNT, AND MOST DISPUTES BETWEEN YOU 
AND US WILL BE SUBJECT TO INDIVIDUAL ARBITRATION. THIS MEANS TriAT: NEITHER A COURT NOR AJtJiilY WILL RESOLVE ANY SUCH DISPUTE; (2l YOU 
WILL NOT BE ABLE TO PARTICIPATE IN A CLASS ACTION OR SIMILAR (3) LESS INFORMATION WILL BE AVAILABLE; AND (4) APPEAL RIGHTS 
WILL BE LIMITED. 

arbl!;ralion 

ademan!i for arbitration. you and we must arbitrate 
 or claim billiween 'lOll 

as noted below. 
or user of your account, and us, our affiliates. 

agen{s particlpa~ng professionals that al:cept Ihe card or prograr1 sponsors relates to your accour,t, 

2. We will not 10 arbitrate: any individual case in small Claims COlJrt 
wronodojna 

il remains an individual 
(2) a case rr.Ql1ey you owe us. However, if you respond 10 the we may require you 

IN or scope 01 this section 
concerns the validity or 

No Class ActiQns 
YOU AGREE NOT TO PARTlCIPATE IN A CLASS, REPRESENTAllVE OR PRIVATE ATTORNEY GENERAL ACTION AGAINST US IN COUtU OR ARBITRATION. 
ALSO, YOU MAY NOT BRING CI!..AIMSAGAINST US ON BEHALF OF ANY ACCOUNTHOLDER WHO IS NOT AACCOUNTHOLKlERON YOURACCOUNT,ANKl YOU 
AGREE THAT ONLY ACCOUNTHOLDERS ON YOUR ACCOUNT MAY SE JOINED IN ASINGLE ARBITRATION WITH ANY CLAIM YOU HAVE. 
Ifacourt determines thai this is noi fully enforceable. onty rNs sentence will remain in force and the remainder wit! be mtll and void. ami the court's delemrination 
shalt be subject to does 10 any lawsuit Of admimstrative proceeding filed againsl us by aslale or fedefal even 
such agency is aclass including you. This means that we will not have the right 10 by such 
an agency. 

2, 

4. all the fees as 
cosls, to the extent you prevail on claim, you ass9i'l 

as 

stale law is relevanl under the FA.A., The 
upon the artJilralor's <lWard, 

How to reject this sedlon 
You may reject tllis Arbitration section of your Agreemflilt. If !fou do that, only a court may be used to resolve any dispute or To reject this sectiorl, you 
must send tiS a notice within 60 da~s after you open your account Of we first provided you with your rIght to reject this notice must include your 
"'lime, address alld account number, ina must be maileo to GE Capital Retail Bank, P.O. Box 965034, Orlando, FL 32B96·5034. is the ollly way you can reject 
th is section. 



SECTION IV: OTHER IMPORTANT INFI)RNIA OF THE ACCOUNT AGREEMENT 

CAl..lfORNIA RESIOENTS: 

online scrlllln) for the Initial purchase approved on this account represents your signature on Agr~i41mel1t.lt 

We 

Keane 
EX!lcu~ve Vice 

YOUR BlLLING RIGHTS SUMMARY 

this 

is wrong and il is 11 mistake. 

you may have 10 

al: 

InV,~$!li~all<:J!1 we will lei! you our point. if we 

1 

R 

C 




r-h-1:1'111': ,JI.tja~III"1' 'Jlt.lj;mll 1m !I'1I1 ~~. illl~1 I : 

\"II'U -~ 

For our everyday business purposes-
such as to process your transactions , maintain your account(s), respond to court 
orders and legal investigations, or report to credit bureaus 

Yes No 

For our marketing purposes-
to offer our products and services to you 

Yes No 

For joint marketing with other financial companies Yes No 

For our affiliates' everyday business purposes-
information about your transactions and expenences 

Yes No 

For our affiliates' everyday business purposes-
information about your creditwqrthiness 

Yes Yes 

For our affiliates to market to you Yes Yes 

For nonaffiliates to market to you Yes Yes' 

PRIVACY POLICY Rev, 10/11 

WHAT DOES GE CAPITAL RETAIL BANK DOFACTS WITH YOUR PERSONAL INFORMATION? 

· · 
· 
The types of personal information we collect and share depend on the product or service you have with us, This 
information can include: 

Social Security number and income 
account balances and payment history 
credit history and credit scores 

Financial companies choose how they share your personal information. Federal law gives consumers the right 
to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your 
personal information. Please read this notice carefully to understand what we do. 

I 

I 


All financial companies need to share customers' personal information to run their everyday business. In the 
. section below, we list the reasons financial companies can share their customers' personal information; the 

reasons GE Capital Retail Bank chooses to share; and whether you can limit this sharing. 

• • · Call 877-905-2097 -our menu wil l prompt you through your choice(s) 

~ 
'"' Please note: 

If you are a new customer, we can begin sharing your information 30 days from the date we sent this notice. When 
you are no longer our customer, we continue to share your information as described in this notice. 

However, you can contact us at any time to limit our sharing . 

I Call 877-905-2097I~ 

(8) 



PRIYAC¥ PQI...IC¥ (continued) 

How does Retail Bank 
col'lect personal information? 

can't I limit aU !ii:.h.::lrinn" 

What when I limit 
for an account I hold jointly with 
someone else? 

Joint 

Far information about visit the 

l'I\Mr,,=..~,hin or control. They can and 

direct marketing companies and the 

Commission's consumer at mmn",""""Af 



If you are note your account number and credit limil. 

account 

Account f+umber: 

v ____________ Oa1e: ________Credit Limit: 

tMPORTANT PROMOTIONAL PLAN INFORMATION 

See Sales Slip for Additional about the applicabcle to your 

nJll'IJCM"'nflt shown on your billing statement are to keep your account current 

Summary in your blUng statemel'lt will show toe amollnf of Defe~red 

you must pay the ,,,,,mnl,j,,,,"I. 

The minimum monthly tllilll·mlilJntshown on your statement will include the fi.xed monthly 


You must make the mi1l1~mlilm payment shown on your statement to keep YOllr accou nt current. 


You have the of more than the minimum payment. 



