CareCredit

With CareCredit . ..

Start care immediately
Pay over time with low monthly payments
For yourself and your family

Two Types of Promotional Plans Available:

On purchases made with your CareCredit credit card account. Not all promotional plans are available

at all Participating Professionals. Interest will be charged to your account from the purchase date if the

Rﬂrpmotional purchase is not paid in full within the promotional period or if you make a late payment.
inimum Monthly Payments Required and may pay off purchase before end of promotional period.

D No Interest if Paid in Full within 6, 12 or 18 Months t

OR

14.90% APR and Fixed Monthly Payments Required Until Paid in Full 1 1

D On purchases made with your CareCredit credit card account. Fixed monthly payment amount based
on repayment over 24, 36, 48 or 60 month period. Purchases of $1,000 or more are eligible for a 24, 36
or 48 month offer and purchases of $2,500 or more are eligible for a 60 month offer. Not all promotional
plans are available at all Participating Professionals.

1, t 1 See Page 10 for details

Step 1 Please follow these guidelines when completing your application:

Please have available two forms of ID that can be verified: one primary ID and one secondary
ID or two primary IDs. If using a joint applicant, the joint applicant must be present and also
provide two forms of ID. Acceptable primary ID are State issued driver's license (preferred), government issued ID.
Non Driver State issued ID, Passport, Military ID or Government issued Green/Resident Alien card. Acceptable secondary
ID are Visa, MasterCard, American Express, Discover, department store or an oil company credit card with an expiration
date.

Please include all forms of income from all full and part-time jobs, bonuses, commissions, and
investments. You need only include child support, alimony, or separate maintenance income if you wish this income
to be considered in your application.

Please note that you must reside in the United States and be 18 years or older to apply.

N

Step 2 Please complete the rest of the application on the reverse side
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GE CAPITAL RETAIL BANK
Keep For Your Records
SECTION I: RATES AND FEES TABLE
CREDIT CARD ACCOUNT AGREEMENT

Interest Rates and Interest Charges

Annual Percentage Rate o
(APR) for Purchases 26.99%

Paying Interest Your due date is at least 23 days after the close of each billing cycle. We will not charge you
any interest on non-promotional purchases if you pay your entire balance by the due date each
month. We will begin charging interest on promotional purchases on the purchase date.

Minimum Interest Charge If you are charged interest, the charge will be no less than $2.

For Credit Card Tips from To learn more about factors to consider when applying for or using a credit card, visit the
the Federal Reserve Board website of the Federal Reserve Board at http://www.federalreserve.govicreditcard.

Penalty Fees

* Late Payment Up to $35
* Returned Payment Up to $35

How We Will Calculate Your Balance: We use a method called “daily balance”. See your credit card account agreement for more details.

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in your credit card account
agreement.

Please read the following disclosure if you have received a pre-approval for a credit card

You can choose to stop receiving ‘prescreened” offers of credit from this and other companies by calling toll-free
1-888-567-8688. See PRESCREEN & OPT-OUT NOTICE below for more information about prescreened offers.

PRESCREEN & OPT-OUT NOTICE. This “prescreened” offer of credit is based on information in your credit report indicating that you
meet certain criteria. This offer is not quaranteed if you do not meet our criteria. If you do not want to receive prescreened offers of
credit from this and other companies, call the consumer reporting agencies toll-free, at 1-888-567-8688, write to: Trans Union LLC,
Attn: Marketing Opt-Out, PO. Box 505, Woodlyn, PA 19094-0506; Equifax Options, P.O. Box 740123, Atlanta, GA 30374-0123;0r
Experian Opt-Out, PO. Box 919, Allen, TX 75013.

@



SECTION - RATES EEES AND PAYMENT INFORMATION
OF THE GE CAPITAL RETAH BANK CREDIT CARD ACCOUNT AGREFMENT

How interest is Calculated

Your interest Bate e (o coleniale the fnferest on the balanee b6 yoilr account each day. The daly rale for plrchases is 073040,
lerest will be imposed 0 amounts o al rales notin excess of those permilled by andlicable by

: e charge inlerest on vour purchases lrom the date you make the purchase Untlyol pay Ine surchase in 1L See evceptions

When We Charge Interest below,

+ We will not charge you mterest duning a biﬂinﬁ_ tyele on any non-oromelional urchases it
1. Yoy had no balance ol the star of the billing cycle U .
2 Youhad g balance o the slas o e oiling cyele and {QL{ paid thal balance in iull by the tue cate n Ihat billing ovele.
\We always chare interes| on promolional nlirchases and (heir related fees from the dale yo make the purchase. You cannol
avoid paying interest on promolional puichases and Leir reloled fees.

We x;r’rh t’:fe_(‘fit, as of the stan of the billing oG e, any paymient you make by the due dae ral v allocale to non-promotional

purchases if .

1. You had no balance o he slarl ol the previous biling eyclel OR . . : ,

7 ‘é*g“u had a! balance al the slarl of 1he previcus oilling cvcle and you paid hal balarce o Il 50 192 cue date in the previous
iling cycle.

How We Calculate Interest e figuré the inlerest chage Bn yoUr Bccount sepacately for each balince type. We do 1 0y Bpolv e the daiy 1ais 16 the dally

Balance foreach cay i the billing cycle. A separate iy balance (s calculaled for the foiowing bals ypes as anplicable:
irehases and balances sunject o different inlerestraies. olans or spesial bromotons, See beinw ot e ce s o ol Tis woTks

* How oo gel Ine dally balance.  We lake ine Siarling balance sach day add any new chames apd fees, see sustract any
paymenis ororedils. This gives us the cally nalance. Deptcancellation fees f any and late paymen! e Siled Ennew
plirchases.
2 Howlogel the caily interest amound,. We mullinly each dally balanes by e daily rale 1hal applies.
. How 1o getihe starling balance for e pewl day. We aad e aally nlerest amolntin sten 2 to he daly balance om sles
. How 1o gel the interest charge Tor the billieg cecle. We add alt the daily interest amounts that were coamed dunng e kg
cyele for each balanoe ice

We charge a minimum of 52 0C of inleest in any Billing eycle in which you owe interest Inlerest as calculbted o s iied o
anplicable o each palance oe, Minimu interest charges in eicess of the caiclbled interest are realed as rew bl T e

How Fees Work

l.ate Payment Fee ;‘ We will charge this fee 1 we do ol receive he folal minielm payment due onyotiracoount by Spm (Bllan he 2 s e
. i Thisfes sequal o

1825 i you Have baid your tolal minimum paymient due by the die date ineachof the prior s bllling eveles.

2. 535 iFyou have lalled to pay your tolal mininwe daymenioue by he due dale inanv one or more of he pros s« il
cytles.

The late pavment fee wil notbe more than the (ol minimum payment thatl was due.

Returned Payment Fee Wie il oiiarge this T f Ay check, ather sliment, or alectonic paymen! anthoralion you piovide Us In payiment o8 e e
. socount s ol ondrad doon et oresenimenl. W wil charge s fee even i The chece, insifimient o isleciionic aulborelen
sialerhonored Thisfecisental lo

1. 525 ivoir oavmens nave bees bonored i each of e orior six ailing cyoles.

2 53 fanypaymen! hios beer denarpred Lbon et creseniment s any one of more of (e prior six billing cyoes.

The relumed payinen! lee Wil nolbe more a0 e ot minimum paymen: thal wes due

Minimum Payment Calculation ‘
Your lolal mimimir payment € calciiales o follows

1 fhesumol
4. Theorenlercleither
i 85 o ‘
0l 3759 of the new balance shiown o your oliling siaterment (excluding any balance atlnbuiable 1o any special promalicral purthase with & unlgle payment
calculation) PLUS
Any past due amounts. PLUS
Any payment due in connection with a special promotional purchase wilh 8 Unioue bavment caleylalion.

OR

2 Wyou are charged & late pavment fee diring o Billing bycie Tor each of the next fotr months we will make e following calouialion a6 oA o= ved maks o feast 1he okl
PhinimT payment as shown o sectlion | abeve We willealcuiate [Hihe total ot vour pavments is al least equal o e sum of the Bollowing (A1 the interest billed on your siatemen:
gach month olus (B) 155 of the new balanee shown en vour tilling statement each month plus (L) 1he Iale poviment fee hat was ascecsed i the billing cycle bofore the foir
month period. I for the Tolir montn perlad the sure obyour paymenisis notat least equat to e sum ot & B and G then youriotal minimum payment for utre billing cycles will
ne the greater of:

+  The minreum payment calelliation shown in secton | above
OR

The sum ot

4 1% aiyour newbalence Tenciiding any balance atlribitable o any special promilional glrchase with o Uniole payment calcialion] olus inferest and ale
payment fees charged in the current billing cytle PLUS

b Apypastdue avounts PLUS

¢, -Any payment due in conneclion with-a special sromolional purchase with 8 Unigue payment calculation.

We folind up 1o the nesthighest whale dollar i fquring your ol minimum payivient. Your'tola minimum payment will never be mire than Your niew balance.

i




SECTION lIl: STANDARD PROVISIONS OF THE GE CAPITAL RETAIL BANK CREDIT CARD ACCOUNT AGREEMENT

ABOUT THE CREDIT CARD ACCOUNT AGREEMENT

This Agreement. This is an Agreement between you and GE Capital Retail Bank, 170 Election Road, Suite 125, Draper, UT 84020, for your credit card account. By opening or
using your account, you agree lo the terms of the entire Agreement. The entire Agreement includes the four sections of this document and the application you submitted to us
in connection with the account. These documents replace any other agreement relating to your account that you or we made earlier or at the same time.

Parties To This Agreement. This Agreement applies to each accountholder approved on the account and each of you is responsible for paying the full amount due, no matter
which one uses the account. We may treat each of you as one accountholder and may refer to each of you as “you" or “your". GE Capital Retail Bank may be referred to as
“we”, "us” or "our”,

Changes To This Agreement. We may change, add or delete terms of this Agreement, including interest rates, fees and charges.

Special Promotions. The terms of this Agreement apply to any special promotion. However, any special promotional terms that are different than the terms in this Agreement
will be explained on promotional advertising.

HOW TO USE YOUR ACCOUNT/CARD
Use Of Your Account. You may use your account only for lawful personal, family or household purposes. You may use your account for purchases from participating
professionals that accept the card.

You Promise To Pay. You promise to pay us for all amounts owed to us under this Agreement.

Your Responsibility. Each accountholder will receive a card. You may not allow anyone else to use your account. If you do, or if you ask us to send a card to someone else,
you will be responsible for paying for all charges resulting from their transactions.

Purchase Limits. To prevent fraud, we may limit the number or dollar amount of purchases you can make in any particular amount of time. We also may decline any particular
charge on your account for any reason.

Credit Limit. You will be assigned a credit limit that we may increase or decrease from time to time. If we approve a purchase that makes you go over your credit limit, we do
not give up any rights under this Agreement and we do not treat it as an increase in your credit limit.

HOW AND WHEN TO MAKE PAYMENTS

When Payments Are Due. You must pay at least the total minimum payment due on your account by 5 pm (ET) on the due date of each billing cycle. Payments received after
5 pm (ET) will be credited as of the next day. You may at any time pay, in whole or in part, the total unpaid balance without any additional charge for prepayment. If you have
a balance subject to interest, earlier payment may reduce the amount of interest you will pay. We may delay making credit available on your accaunt in the amount of your
payment even though we will credit your payment when we receive it.

Payment Options. You can pay by mail, online or at certain participating professionals that accept the card and payments. We may allow you to make payments over the
phone but we will charge you a fee to make expedited phone payments. Your payment must be made in U.S. dollars by physical or electronic check, money order or a simifar
instrument from a bank located in the United States.

*
How To Make A Payment. You must follow the instructions for making payments provided on your tilling statement. If you do not, credit of your payment may be delayed up
to five days. Your billing statement also explains how information on your check is used.

Payment Allocation. We will apply the required total minimum payment to balances on your account using any method we choose. Any payment you make in excess of the
required total minimum payment will be applied to higher APR balances before lower APR balances. Applicable law may require or permit us to apply excess payments in a
different manner in certain situations, such as when your account has a certain type of special promotion.

INFORMATION ABOUT YOU

Using and Sharing Your Information. When you applied for an account, you gave us, participating professionals that accept the card and program sponsors information about
yourself that we could share with each other. Participating professionals that accept the card and program sponsors (and their respective affiliates) will use the information
in connection with the credit program and for things like creating and updating their records and offering you special benefits. More information about how we use and share
information is set forth in the privacy policy for your account.

Address/Phone Change. You agree to tell us right away if you change your address or phone number(s). We will contact you at the address or phone number in our records
until we update our records with your new address or phone number.

Consent to Communications. You consent to us contacting you using all channels of communication and for all purposes. We will use the contact information you provide
to us. You also consent to us and any other owner or servicer of your account contacting you using any communication channel. This may include text messages, automatic
telephone dialing systems and/or an artificial or prerecorded voice. This consent applies even if you are charged for the call under your phone plan. You are responsible for
any charges that may be billed to you by your communications carriers when we contact you.

Telephone Monitoring. For quality control, you allow us to listen to or record telephone calls between you and us.

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Closing Your Account. You may close your account at any time by sending a letter to the address shown on your billing statement or calling customer service. We may close
your account at any time, for any reason. If your account is closed, you must stop using it. You must still pay the full amount you owe and this Agreement will remain In effect
until you do.

Collection Costs, If we ask an attorney who is not our salaried employee to collect your account, we may charge you our collection costs. These include court costs and
reasonable attorneys' fees.

Credit Bureau Reporting. We may report information about your account to credit bureaus. Late payments, missed payments, or other defaults on your account may be
shown in your credit report. Tell us if you think we reported wrong information about you to a credit bureau. Write to us at GE Capital Retail Bank, P.0. Box 965036, Orfando,
FL 32896-5036. Tell us what information is wrong and why you think it is wrong. If you have a copy of the credit report that includes the wrong information, send us a copy.

Default. You are in default if you make a late payment, do not follow any other term of this Agreement or become bankrupt or insolvent. If you defauit or upon your death, we
may (a) request thal you pay the full amount due right away, (b) take legal action to collect the amounts owed, and/or (c) take any other action allowed,



Disputed Amounts. The billing Hights summary in section IV of this Agreement describes what to do 1f you think there is a mistake on your bill. I vou send us
correspondence about a disputed ameunt of payment, you must send it to the address for billing inquiries. We do not give up any rights under this Agreement if
we aceent a payment marked ‘paviment in full” or given with any other conditions or imitations,

Unauthorized Use. [fyour card s lost siolen or used without your consent. eall us immedialely ot B66-396-8254. You wil not be liable for unauthorized use on your account,
but you will be resoonsible for all Use by anvone you give your card [0 or allow to Use your account

HEOR ORMATION ABOUT THIS AGREEMENT
Assig . ey sell aseion or fransier any or all of our dohis or dulies under 1his Agreement ar vour account ineluding our nghts 1o payments. We dornol have logie
you prior nolice of such aclion. You may notsell assign or lransfer any of your nahis of dulies under 1his Adrepment or yalir account,

Enforceability. 1l any part o 1his Agreement is 'ound 1o be void or ureniorceable. all other parts of this Agreerment will stll apply.

Governing Law. Extepl as biovided 10 he Recoluing o Dispule wilh Aibilration sectlon. his Aareement and ol acoount are governed by federal law and. 10 the exlent shate
law applies the \aws of Utah without regand w0 s conllicts of law principles. This Agreenent Ras been accenled by Us in Ulah.

Waiver. We may give up some of our righis Under this Agreement | we give Up any ol our nights in one siluation, we do niel give 1ip the same right in another situation.

RESOLVING A DISPUTE WITH ARBITRATION . - - -

PLEASE READ THIS SECTION CAREFULLY IF YOU DO NGT REJECT 1T THIS SECTION WiLL APPLY TO YOUR ACCOUNT. AND MOST DISPUTES BETWEEN YOU
AND USWILL BE SUBJECT T0 INDIVIDUAL ARBITRATION, THIS MEANS THAT (1) NEITHER A COURT NOR A JURY WILL RESOIVE ANY SUCH DISPUTE: (2 YOU
WILL NOT BE ABLE 10 PARTICIPATE IN A CLASS ACTION OR SIMILAR PROCEEDING: (3] LESS INFORMATION WILL BE AVAILABLE: AND (4) APPEAL RIGHTS
WILL BE LiliTED,

*  What claims are subject to arbitration _ .
1l silher you or we meke a demand for arbilialion you and we mus!t arbitrale any dispile or claim between you o any other user of your accounl. and us, our afliliates,

agenis andlor perlicinging orofessionals hat accep! the card or progran sponsors |1 relales o vour acoount, excepl as noted below,

2. Wewill not reauire you to arbiate: (17 any individiial case in small Giaims colit o yoLT sidle s eauivalent couit 50 lohg as [ remains an individual case I that court of
{218 tase we Hile o collect money you owe Us, However it vou respond (o he collsction lawsUil by claiming any wrongdoing, we may require you 1o arbitrate.

2 Netwithstanding any ofbier lanaiiege In his section enly a coudd not an arbitrator, Wil decide dispules about the validity. enforceabilily coverage or supe of this seclion
or any part thereof (ncluding. withiout limilation. {he nexd paraaraph of this seclion andior this sentence). However any dispule or argument that concerns the validiy or
enforceatifity of the Agreement as a whole s for the arbitrator, not a cour, o decide,

No Class Actions
YOU AGREE NOT TO PARTICIPATE IN A CLASS. REPRESENTATIVE OR PRIVATE ATTORNEY GENERAL ACTION AGAINST US IN COURT OR ARBITRATION.
AL SO YOU MAY NOT BRING CLAIMS AGAINST US ON BEHALF OF ANY ACCOUNTHOLDER WHO IS NOT AACCOUNTHOLDER ON YOUR ACCOUNT. AND YOU
AGREE THAT ONLY ACCOUNTHOLDERS ON YOUR ACCOUNT MAY BE JOINED IN A SINGLE ARBITRATION WITH ANY CLAIN YOU HAVE.

If 2 court delermines that this paragraps is ot fully enforceable, oaly s sentence will remain in force and the reralnder will be null and vaid and the caurl s determination
shall be subject to appeal. This paragraph does nol apoly to any lawsuil or adiminisiralive proceeding filed against us by & slate or federa aovernren! agency even when
such agency s seeking relie] on behalf of 8 class of borrowers, including you: This means that wewill rigt have the right e compel arbivation o sy claim brought by such
an agency.

How to start an arbitration, and the arbitration orocess

. The narly whe wanis 1o arbibate must notfy the olier naay inwriting. Thisnetice sanbe given ailer ine beainnina of & lawsUit or in papers fled in 1he lawsult. Otherwise,
your nolive must be sent fo GF Capital Relall Bank Leaal Gperalion PO Box 29110 Shawnee Missicn ke 86201 A1 TN ARBITRATION DEMAND The parly secking
artitration must select an arbitalion adminisiale: which con be eiher e Amencen Aolialion Assecialion (A1 1631 Brosway, 10t Floar New Yore, Ny 10019,
W adrom (800 7/8-7879 or JAMS BJ0 Fonis Avenue 341 Floor. New Yor NY 10018, wew immsadreom (8001 550.5067 I mieither administrator @ sbls or
Willing te handie the dispule. then the colnt will apcoin: an arbilraor

1 aoarty files alawsuil n coun assering claimis) that ate subiect o arbifration ard 1he clier party fles & molion with the courl 0 corpel atbitiatior. which is granted.
i will be the respunsibiity of he pary asserling he ciainils ) fo commierce bis arbilration praceeding

. The afration adiministrator will appoint the arbitrator and wil el the oarties whal 1o do nexl. The arbitralor must be a lawyer with alleast fen vears of legal experience.
Onee appointed, the arbitrator must apoly The same law anc ieGal orincinles consistent walll e A4S thal would apsly in court. bul may use different procedural rules.
It the adeiinistestor's rules confliol with this Agreement, this Agreement will control,

. The arbiiration will take place by ohione o al 3 reasenably converient iocation | you ask us fo wewill pay ail the fees the adiminislalor o1 arbilrator charges, ae lonaas
we belleve you are acting In good failh. We will always pay arbilralion cosls as well 85 vour legal fees and costs fo the extent you prevail on clalims you asser against
U5 in an arbilration proceeding which you have commenced.

Governing Law for Arbitration . _
This Arbitralion seclion of your Agreemen! s governed by the Federal Arbitration Act (FAAL Ulan aw shiall aoply (o the exien] siate Jaw s relevant unoer the FAA. The
arbitrator's decision will be fingl and binding, excent for any anpeal nght under the FAA. Any court with jurisdicion may enter udament doon the arolirator s award.

How to reject this section

You may reject this Arbitration section of your Agreement If you do that, only a court may be used to resolve any disoute or elaim, To reject this section, you
must send us a notice within 60 days after you open your account or we first provided you with your right fo reject this section. The notice must include your
name address and aceount number and must he mailed to GE Capital Retail Bank, P.O. Box 965034, Orlando, FL 32896.5034. This is the only way you can reject
this section,




SECTION W_: OTHER IMPORTANT INFORMATION OF THE GE CAPITAL RETAN BANK CREDIT CARD ACCOUNT AGREEMENT
STATE NOTICES S o
CALIFORRIARESIDENTS | you are married you may apole o) 3 seaarale aecoint

NEW JERSEY RESIDENTS: Cortaln orovisions of 1hs Agreement g siblec to aonlieable law A & sesult ey may be oid unenionicable or napolicetle Jo some
wrsdictions. Noneof these provisions however s void uneniorceable o inanoicabie in New Jersay,

NEW YORK RESIBENTS. A consimor oredi! iep 0t inay e oblained 1 connection Witk evalualing vour senl e allon and sibesauently i connedtion wilh Lndates. rerewdls o1
Exlenzions of credlt forwnich this annfication s made. This Boreement ol ngt become effectve dnie s and Lntibuon o an anihoned Deereione 3 eales olip o meenc il
eyidencing a purchase of lease ol pmpertg_ o services orthe gayment of @ e by Use of your Credit card and crior (nerele vou wil not be resooasible for any outchase of lease
o propeny of services by use of your eredil rar after 08 bose oy e

CHIORESIDENTE: The Dbig lawe doains e ciminition seciiie 1t o oredines make crotll soaliv available fo all credil wr:}ﬂh}:lcustomars. and that credit teporling agenties
mainiain separsie cradl listones oreeach individual toen reatiest Tre Ohio ol iobis compyssion adminislers compliance wilh s law.

TENMESSEE RESIDENTS, This Aurecrment will nol Becoms oieciive unloss and unll we bave |1 nrovided the disciosires requined putsuant 1o he federal Trulh in Lending
Act 1)) vouor an authoried Dser uses e account and | we s end credil Lo you (o (el Lransal lon o your acoolint

WISCONSIN RESIDENTE! No orovision of a mariial grs%iﬁy agreemient @ unlialerel slalement under sec. 70000 Wis, Slals or & courl decree under seq, 7o 70 WS
Siaie adyersely affecs the inleresi of lhe creditor uniess e Cediol prior 1o e L credit 8 granted s mishod a cony of the aoreement. sialessent or derree o has oedal
knowiedas of e advese provsion when e Oblloaion 1 e cisdior & incuied. Married residents of Wisconsin applying for an individual account must give us the
fame and address of ther spouse I the spouse also s a Wisconsin resident, regardiess of whether the spouse may use the card, Please provide this information
to s al PO Hox 968042 Oriando, FL 32806.5042

Your signatire on the anplication or sales slip (or online screen) for the initial purchase approved on this account represents your signature on this Agreement I
18 Incorporated here by reference,

We have signec this Agreament as follows:

T s i

Wargare! peane
Execulive Vice Presiden!
(E Capial Relal Bapk

YOUR BILLING RIGHTS SUMMARY
Your Bl Blohis Keep ihis Denvimenl ior Pl Lse

What Te Do f vou Flid A Mislale On Your Statenens
1 vou think dhere s an eror on vour statermiend wete o Us ot
CE Capilal Relall Bank .
170 Eection Road Suite (75 Doaper UT 84000
I e leller ive s the following inlormalion’
+  Accounl nfonmation Your nameand account number
+ Deleamonnt The doliar amount of e slispecied error)
+ Bescenion sfanilens [yol lnink hete §s aneror on your Bl deserbe whiat vou believe is witong andwhy you believe 1is 8 mistake.
Youmi onant e
+ i ol dous Ao the sy aoneared on youl slalemenl
+  Aleas 5 oacmess doys befos an attomated nayment = schieduled i you wanl I stop cavment on e aenonnt you tink s wiong.
Yoo must notly s of any notenlinl erors o Wil You may call us. BUL I ol 00 we e ot readired fo investigate any polential erors and you may have o pay
he amount 4 guesion

Wihat Wl Hsnpen fe e Heceie our Leller

o’ etter we st do o thinas
4 days of recelving your letter we must el youl thiat we receed your ielior Yie will aiso tell yau i we have aiready correctad the arror
1 dos o eeehing your lelles we moalolther corect the eror D oxblain To yol iy e Belene the Bl s coneel
Sieaie wheiher of nol there nas been anonon
W carin v o colled! the anolnt i question. or report you as gelinguent on hal amount
The carge 0 auesion ey tenain on your sialement. gnd we may conlinie o chame you inlerest on hat smount
e yo doathae ooy e amolnt naueslion yol e responsibie o e remainder of yolr balanee
e o apoly any Looad aneln! aceinst your oredil et
Blter we nsn our invastgaton one of b things will happen
' faie ool not have 1o pay the srount inquestion or any interest or other fees relted W thal amount
I w0 do ol beeve ers wos o tistale. Yol will have s pay e amount 1 guestion along with apolicable interest and fees. We Wil send ol 4 slalerment of the
aoun! yol pe and be dais cavme s due. We may Ines renorvou as definciiedl ol do not oy ine amoont e think you owe.
if you receive surexninalon Ul st beleve vour Biis wiong, vou sl wile 10 s williin 10 davs teiling us fhat you ofill refuse Lo pay [ you do sos we cannol o
you 25 delinquent witko | diso repori i that yoi are cuestioning vaur Bl Ve mist sl vou 1he fame of anyone o whom we rejioried you as G%ﬁnqu@nt. and we must el those
Graanizatons know wiien 1he paier s ool sellled belween Ug :
{iwe do nol lollow 2l of he “Ules aoove you do nothave oy the st 350 ol e amount vou question even H your bl s corect

YourRiohts It You dee Disatisied Witb Your Credif Caro Parchases

Fyouars disshisied wih e oocs o services hal you Fave Doichased wilh your credit card, and you have ed in hobd it o conect the problen with the merchiant
youmay have e sight nar de pay he remaining ainount due on e purchage.

G use thisnoht al ol the Iolowing must oe frue. . . [

1 The purchase mus! have Been made 0 your hoime stale or within 100 mies ol your cunent mailing address andl the purchase price must havi Baen fafe than

S50 (Mote Neithor of these are necessary I your purehiasie was based on an adverisement we malled to ?/ms, OF if we own e company (hat sold vour the qoods or services |
2 voumstheve Lsed vour credit card for the purchase, Purchiases mads with cosh - advances froman ATH or wilh a chenk that socesses vour tredit casd dcoount

donot qsua

it
{’ou_must nelvelhave ol pald o e surcase... g
Hall of he criter Bbove are met and v are ol dissalisliod wilh Ui purchase contactus in willing ol
OF Capial Hetal Hank _ .
PO Box 960008 Orando FL S0R0E 00 G ‘
While we inyestioate the same rules soply o Ine dispilled amount as discussed above. Aller we linish ol fnvestigation, we will tellyou our decision: At thal poind fwe
think you owe o armount and you do nol pay. we may report vou as delinguent,




PRIVACY POLICY Rev. 10/11

FACTS WHAT DOES GE CAPITAL RETAIL BANK DO | ‘
WITH YOUR PERSONAL INFORMATION? ‘ [

Financial companies choose how they share your personal information. Federal law gives consumers the right
to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your
personal information. Please read this notice carefully to understand what we do. 1

The types of personal information we collect and share depend on the product or service you have with us. This ‘
information can include: |
| « Social Security number and income
| » account balances and payment history
| + credit history and credit scores

All financial companies need to share customers' personal information to run their everyday business. In the
section below, we list the reasons financial companies can share their customers' personal information; the
reasons GE Capital Retail Bank chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does GE Capital Can you limit this
, . y g " Retail Bank share? sharing?

For our everyday business purposes— Yes No
such as to process your transactions, maintain your account(s), respond to court
orders and legal investigations, or report to credit bureaus

For our marketing purposes— Yes No
to offer our products and services to you
|
For joint marketing with other financial companies Yes No
For our affiliates’ everyday business purposes— Yes No
information about your transactions and experiences
For our affiliates’ everyday business purposes— Yes Yes
information about your creditwarthiness ;
For our affiliates to market to you Yes Yes '
For nonaffiliates to market to you Yes Yes*

«  Call 877-905-2097 —our menu will prompt you through your choice(s)

Please note:
If you are a new customer, we can begin sharing your information 30 days from the date we sent this notice. When
you are no longer our customer, we continue to share your information as described in this notice.

However, you can contact us at any time to limit our sharing.

Call 877-905-2097




| PRIVACY POLICY {continued)

How does GE Capital Retail Bank 10 protect your persongl information from unauthorized arcess and Use we Lse :
protect my personal information? security measures that comply with federal law. These measures include computer
safeguards and secured flles and buildings,

How does GE Capital Retail Bank We collect vaur nersonal information. for example. when vou
collect my personal information? + Open an actolni o Give US Your contact mformation

s+ provide account information of pay your bilis

+ se your credit card

We also collect your personal information from others, such as credil bureaus,
affiliates, orother companies

| Why can’t | limit all sharing? Faderal law aives ol the dobd to limitonly

+ sharng for allliales everyday Business nimnses.information shout your
creditvorthiness

+ alfiliales fom using your ilofmalion 16 market s youl

e sharing for nonafiliales 16 market fo youl

| State laws and individual companies may give you additional rights o limit sharing.

] See below for more on your rghis undes statd law.

i Yourchoices will apply 1o evervone on your aceount.
for an account | hold jointly with
someone else?

Affiliates Companies relaled by common ownerstip of conbiol, | hey can oe fnancial and
fionfinancial companies.
. = Qur afilliates include companies with a GE, General Electric or Monogram
name. hnanoral companies sich as General Electric Capital Comoration and
Monogram Credil Services) and nonfinancial companies, such a5 General
Eleciric Company

Nonalliliates - Companies not related by common ownership or control. They can be financial and
nonfinancial companies,

-+ Nonafiiliates we share with can incluge direct marketing companies and the

relailer named on your accolnit

Joint marketing | Aformal agreement between nonaffillated financial companies that together market
! financial progucts or setvices to you,
< O joint markeling padiners include insurence conpanios

We follow state law I shate law nrovides you with additional privacy protections. For instance if (and while) vour billing
address is in Vermont we will reat your account as i vou had exercised the oploul choice deserbed above and you do not
need to.contact us to aptout. 1 you move from Vermont and you wish to restrct s from sharing information about Yol as
provided in ihis notice, vou must then sontact Us lo exercise your optoul cholce,

*Dlaase veen in mind that as sermilied by faderal w. we share information about g;:}eu with CareCredit LLC, participating professionals that
accept the card and program sponsors in connection with maintaining and servicing the GE Capital Retail Bank credit card program, includin
for CarsUredit LT paficinaling orofessionals thal accent the carg and prociam snonsers 1o market 1o you. lfyvou oot out of sharing wit
nonafiliates. vour st out will nol probibit Us from shating your information with CareCredit LLG. parlicioating professionals that aceent the
card and program Sponsors.

The above notice applies only to the consumer credit card account covered by the altached GE Capilal Retail Bank Credit Card Account
Agreement and doss not aooly fo any ethier accounts you have with us. i replaces our oreviaus srivacy notice disclosures o yole We can
change our privacy oolicy at any time and will iel you know 1 we 0o 1788 tequited by appiable aw,

For heloful information aboul ieniity theft visit the Faderal Trade Commission's (FTC) consumer webslie at bt wwan e coviigthelt




Important Information for Approved Cardholders

If vou are approved lor CareCredile. nlsase nole vour 1a-dinit account number and credit imil,

Account Number:

s Gl S e i

Credit Limi $ Date

Your CareCredit Card: Should arnve within 14 days. You can Use yous scoount
Belore volr card arives with your account number and your 1D,

GE Cardholder Inquiry Center (866) 893-7864

The GE Cardholder Inquiry Center can answer all questions regarding your
CareCredit account,

IMPORTANT PROMOTIONAL PLAN INFORMATION

See Sales Shp for Addilional (nlais shoul he plan spplicable 10 youl purchase

Mo interest U Paid in Full within 6 12 of 18 Months ©

On plrchases made wih yolr CareCredil eradlt cord accoint. Nol el promolionel plane are avallabie & ol Parioinaling Brofessionals Interest
withechamed o ynr aen e e e s nase el e pe e e B nase s molaad i Rl wiihon the omelional period o |y mae
alaiepayment wn Mool Payments Reguired and miay pay ol purchase belore end Of promoliona perad

Winimum monthiy payments shown on your billing statement are required to keep your aceount current,

“he Promotiona Purchase Summary in your billing statement will show the amount of Deferred Interest Charges
accumuiated to date,

To avoid paving the Delerred Interest Charges on the promotional purchase, you must bay the promoticnal

plrchdcze Balance in full within the promotional period.

14.80% APR and Fixed Monthly Payments Roauired Unli Paid in Fuli £ ¢

On purchases made wilh yowr Corelredl cinait card Stcounl Fhed moninly oaymienl amount based on reoayment over 24 06 48 of B0 monin

petod. Purchases of 51 000 or more dre elaibie fer 8 U4 38 0 48 anin offer and nurchases of S0 500 or mare are slicihle for 8 60 month

offer Mot all promoliona plans are aval able 2t 2l Partitinaling Professionals,

. The minimunm monthiv pavment shown on your billing statement will include the fixed modnthly pavment.

. You must make the minimum monthly payment shown on your billing slatement to keep your account current.

. You have the ontlon of naying more than the required min mum monthly payment.

e I e e R e

Promotional Plans

Lt No Interest if Baid in Bull within 6, 12 or 18 Months,

| Uller applies oniy 1o single-receint qualiang purchases made On your GareGredil tred cod sonaint. Nl &l roenotional plans 5ie puaiabic i gl
Farichating Professionals. Aminimum plrchase amount may be fequired for plomotional plaps onasr han B monihs. No interest will be assessed on
the promotional purenase fyou oay the sromolional purchase amaunt in fl within the promialional neriod which naw e 6 10 of 18 menthe. ynida
not nlerest Wil e posessad on Hhe oromolional purchose fiom e plrchase dale. However Haccount becomes B0 days vast die. promolion may be
terminated early acoried interest will be billed, and requiar account terms will apply. Reaular account terms apbly o non-promotional nurchases and
alter ciomalion ends 1o neomolional balance. For new accounls’ Plrchase APR Js 26 88%  Mininum Interest Charge 18 52 Existing cardholders should
see lnelr credit card agreemant for thelr anolicable lerms. Subject o credit approval

11 14.90% APR and Fixed Monthiy Payments Required Until Paid in Full 5
Offer appliss only 1o sihalecreceint ausliving surchiaces made on vour CareCradit cradil mard acanunl. Mok oll sesmolional tlans are ausiabie al ol o
Barlenslng Pioessionas Purchiases o 81 000 o more e elioile for 2 24 36 of 48 monlh offer and pirchases of 82 800 o more e pligible for
a b0 month olier Inferest will be acsetsed on Bromotions purchoses from e turchase deie a1 b reduced 14 009, ABR and feed mopltly nayments
are retuired and will be eoledlted s follows: on 24 ponlh promolions -4 84597 o inilial promiclional purchase amount o 38 month premolions « |
346167 ofnitia oromotona burchaseamount;on 48 month promitions - 2 77807 of inital purchase amount and on 80 monih promotions - 23787 %
of nitial promotonsl nurchace amclnt However I aceount Becomes 60 days pael dile. sromotion may be fermingled aody and reailar aocount
terms wil apply. The Laed montly payment may be highet than the minimum payment that would be required I the purchase was a nonoromolional
plrehase. Reqular aocount ferms apoly 1o non-promotional purchases and, after promotion ends, o promotional purchases. For new accounts:
Plrchase APR s 26 99% Minimum Inferest Charge 15 57 Exisling cardhnlders should see their creditcard agreement for thelr applicable lerms Subeot
tocredit approval. .




